
August 10, 2011 

New Hampshire Public Utilities Commission 

Debra Howland, Executive Director 

21 South Fruit Street, Suite 10 

Concord, N.H. 03301-2429 

))Jt;I/- /75 

III 

I 

RE: VIRIDIAN ENERGY MD LLC APPTICATION FOR LICENSE AS A COMPETITIVE ELECTRIC POWER 

SUPPLIER 

Enclosed please find the Application for License as a Competitive Electric Power Supplier for Viridian 

Energy MD LLC. 

Per N.H. Code Admin. Rules Puc 2003.01, we are submitting the original along with two copies and an 

electronic copy on the enclosed CD in PDF format. Enclosed is a check for $500.00 for the registration 

fee. 

Viridian Energy MD LLC ("VEMD") has completed Supplier Training with Public Service of New 

Hampshire on June 28, 2011, as evidenced by the enclosed certificate, marked Exhibit 5. Our electronic 

data interchange (EDI) testing with the utilities is pending. We have contracted with Energy Services 

Group (ESG) for ail EDI transaction needs. ESG currently has four clients in production in New 

Hampshire, with a total of 8,920 meters. They are in production behind all four electric utilities in New 

Hampshire. 

Per Puc 2003.01 (d) (2), VEMD is able to obtain supply in the New England energy market through a 

contractual relationship with Viridian Energy, Inc. ("VEl"), our affiliate and New England Power Pool 

("NEPOOL") member in good standing. Please see Exhibit 6 for a copy of the contract and proof of VEl's 

NEPOOL membership status. 

Per Puc 2003.03, enclosed please find our financial security, marked Exhibit 7, in the form of a surety 

bond in the amount of $100,000. Please note that the bond term is for one year, however may be 

continued from year to year. 

Please do not hesitate to contact me at 203-663-7524 or rjacobs@viridian.com if you have any further 

questions. 

Si .. n7fe~ Iy, 
;' 

// < 
// t 

;;Rafi Jacobs ! 

/ Director 0 Business Development 
v 

Viridian Energy 



Registration Application for Viridian Energy MD LLC 

(1) The legal name of the applicant as well as any trade name(s) under which it intends to operate in 

this state, and, if available, its website address; 

Viridian Energy MD LLC 

www.viridian.com 

(2) The applicant's business address, telephone number, e-mail address, and website address, as 

applicable; 

64 North Main Street 

Norwalk, CT 06854 
Phone: 866-663-2508 
Email: customercare@viridian 

(3) The applicant's place of incorporation, if anything other than an individual; 

Viridian Energy MD LLC is incorporated in the state of Nevada 

(4) The name(s), title(s), business address(es), telephone number(s), and e-mail address(es) of the 

applicant if an individual, or of the applicant's principal(s) if the applicant is anything other than an 

individual; 

Michael Fallquist, CEO 

64 North Main Street 
Norwalk, CT 06584 
212-561-5498 
mfallquist@viridian.com 

(5) The following regarding any affiliate and/or subsidiary of the applicant that is conducting 

business in New Hampshire: 
a. The name, business address and telephone number of the entity; 

b. A description of the business purpose of the entity; and 
c. A description of any agreements with any affiliated New Hampshire utility; 

NA 

(6) The telephone number of the applicant's customer service department or the name, title, 

telephone number and e-mail address of the customer service contact person of the applicant, 

including toll free telephone numbers if available; 

Customer Service Contact: 

Betsy Webb, VP 
bwebb@viridian.com 

866-663-2508 



(7) The name, title, business address, telephone number, and e-mail address of the Individual 
responsible for responding to commission Inquiries; 

Jan Fox, VP and General Counsel 
64 North Main Street 
Norwalk, CT 06584 
23-517-0130 
jfox@viridian.com 

(8) The name, title, business address, telephone number and e-mail address of the Individual who is 
the applicant's registered agent in New Hampshire for service of process; 

NRAI Corporate Services 
63 Pleasant Street 
Concord, NH 03301 

(9) A copy of the applicant's authorization to do business In New Hampshire from the New 
Hampshire secretary of state, if anything other than an individual; 

See Exhibit 1 for a copy of our authorization from the New Hampshire Department of State 

(10) A listing of the utility franchise areas In which the applicant intends to operate. To the extent an 
applicant does not intend to provide service in the entire franchise area of a utility, this list shall 
delineate the cities and towns where the applicant intends to provide service; 

Vi rid ian Energy MD LLC intends to serve all franchise areas in New Hampshire, including National Grid, 
NHEC, PSNH, and Unitil. 

(11) A description of the types of customers the applicant intends to serve, and the customer classes 
as identified in the applicable utility's tariff within which those customers are served; 

Viridian Energy MD LLC intends to serve all customers types and classes in all franchise areas, including 
residential, small commercial, and large commercial/industrial. 

(12) A listing of the states where the applicant currently conducts business relating to the sale of 
electricity; 

See Exhibit 2, attached 

(13) A listing disclosing the number and type of customer complaints concerning the applicant or its 
prinCipals, if any, filed with a state licenSing/registration agency, attorney general's office or other 
governmental consumer protection agency for the most recent calendar year In every state In which 



the applicant has conducted business relating to the sale of electricity; 

See Exhibit 3, attached 

(14) A statement as to whether the applicant or any of the applicant's principals, as listed in a. 
through c. below, have ever been convicted of any felony that has not been annulled by a court: 

a. For partnerships, any of the general partners; 
b. For corporations, any of the officers, directors or controlling stockholders; or 
c. For limited liability companies, any of the managers or members; 

None of the managers or members of Viridian Energy MD LLC, its parent, or its affiliates have ever been 
convicted of any felony that has not been annulled by a court. 

(15) A statement as to whether the applicant or any of the applicant's principals: 
a. Has, within the 10 years immediately prior to registration, had any civil, criminal or 
regulatory sanctions or penalties imposed against them pursuant to any state or federal consumer 
protection law or regulation; 

Viridian Energy MD LLC has not had any civil, criminal or regulatory sanctions or penalties imposed 
against it pursuant to any state or federal consumer protection law or regulation in the last 10 years. 

b. Has, within the 10 years immediately prior to registration, settled any civil, criminal or 
regulatory investigation or complaint involving any state or federal consumer protection law or 
regulation; 

Viridian Energy MD LLC has not settled any civil, criminal or regulatory investigation or complaint 
involving any state or federal consumer protection law or regulation in the last 10 years. 

c. Is currently the,subject of any pending civil, criminal or regulatory investigation or complaint 
involving any state or federal consumer protection law or regulation; 

Viridian Energy PA LLC, an affiliate of Vi rid ian Energy MD LLC, was served with a Show Cause Order by 
the Maryland Public Service Commission on January 26, 2011. We are currently working closely with the 
Commission and Staff to resolve the dispute and will update you once it has been brought to closure. 

(16) If an affirmative answer is given to any item in (14) or (15) above, an explanation of the event; 

On January 14, 2011, the Staff of the Maryland Public Service Commission ("Staff") filed a complaint 
against Viridian Energy PA, LLC ("Viridian Energy") alleging that Viridian Energy violated Maryland law by 
publishing two print advertisements that included misleading and deceptive content, and by describing 
its electricity product as a "no contract" obligation. The Maryland Public Service Commission 
("Commission") on January 26, 2011 entered a show cause order directing Viridian Energy to show cause 
as to why its Maryland electricity license should not be revoked or suspended, and why Viridian Energy 



should not be required to pay a fine. Viridian Energy appeared before the Commission on February 9, 
2011 and April 1, 2011 and, on March 29, 2011, submitted a joint recommendation with Staff that 
included modifications to the manner in which Viridian Energy trains its independent associates, 
improvements to the company's enrollment processes to protect customers, and a $20,000 payment. 
The matter is currently pending before the Commission. 

(17) For those applicants intending to telemarket, a statement that the applicant shall: 
a. Maintain a list of consumers who request being placed on the applicant's do-not-calilist for 
the purposes of telemarketing; 
b. Obtain monthly updated do-not-calilists from the National Do Not Call Registry; and 
c. Not initiate calls to New Hampshire customers who have either requested being placed on the 
applicant's do-not-calilist(s) or customers who are listed on the National Do Not Call Registry; 

Viridian Energy MD LLC will maintain a list of consumers who request being placed on the applicant's do
not-call list for the purposes of telemarketing; will obtain monthly updated do-not-calilists from the 

National Do Not Call Registry; and will not initiate calls to New Hampshire customers who have either 
requested being placed on the applicant's do-not·calilist(s) or customers who are listed on the National 
Do Not Call Registry. 

(18) For those applicants that intend not to telemarket, a statement to that effect; 

(19) A sample of the bill form(s) the applicant intends to use or a statement that the applicant intends 
to use the utility's billing service; 

Viridian Energy MD LLC intends to utilize utility consolidated billing as a means of billing and collecting 
from customers in New Hampshire. 

(20) A copy of each contract to be used for residential and small commercial customers; 

See Exhibit 4, attached. 

(21) A statement certifying that the applicant has the authority to file the application on behalf of the 
CEPS and that its contents are truthful, accurate and complete; and 

I, Michael Fallquist, am authorized to file this application on behalf of Viridian Energy MD LLC 

(22) The signature of the applicant or its representative. 

By: M J11 -~ 
Name: Michael Fallqu t 
Date: K //'L 1/1 

/ I 



Viridian Energy MD LLC 

Exhibit 1 

A copy of the applicant's authorization to do business in New Hampshire from the New 
Hampshire secretary of state, if anything other than an individual; 



~tate 11£ ~ em ~mp54ire 
~tpa:dmtltt of ~tatt 

Corporation Division 
107 Nonh Main Street 

Concord, N.H. 033014989 
603-271-3246 

Enclosed is the acknowledgment copy 01 your Application for Registration as a 
Foreign Limited liability Company. It acknowledges this office's receipt and filing of 
your documents. 

Should you have any questions, you may contact the Corporation Division at the 
above number or email usatcorporate@sos.state.nh.us. Please reference your 
Business 10 # located in the filed section of the enclosed acknowledgement copy of 
Application for Registration as a Foreign Limited Liability Company. 

Please visit our website for helpful information regarding all your business needs. 

Regards, 

New Hampshire Department of State 
Corporation Division 

Business 10#: 652952 

Registration forms on Web - www.nll.aov/soslcomorata. 



Filed 

o.t. FII": otI2~11 
lulloe .. to: 1121152 
WilY ... M. Gardner 
s.cr.tery of Stale 

Filing fee: $ 50.00 
Fee for Fonn SRA: ~ 
Total fees: $100.00 
Usc black print or type. 
Una eM fpc " .. !:.tHat, •• ts ,p," P'PSP 
clnbfs .Hled mtp "HI." hI .supsgl 

APPLICA TlON FOR REGISTRATION AS A 
FOREIGN LIMITED LlABILrry COMPANY 

Fonn FLLC-I 
RSA 304-<:: 12 

PURSUANT TO THE PROVISIONS OF THE NEW HAMPSHIRE LIMITED LIABILITY COMPANY 
LA WS. THE UNDERSIGNED HEREBY APPLIES FOR REGISTRATION TO TRANSACT 
BUSINESS IN NEW HAMPSHIRE AND FOR THAT PURPOSE SUBMITS THE FOLLOWING 
STATEMENT: 

FIRST: The name of the limited liability company is .!V!!:in!!!·d!!ion!!.En!2!!!!!iY!.Il..!!MD~Le!L:!,C,-_______ _ 

SECOND: The name which It proposes to register and do business in New Hampshire is ____ _ 

Viridion!!nerBY MD LLC 

THIRD: It is fanned under the laws of~N!!C.ev!!"~dl!-________________ _ 

FOuRTH: The date af its formation is .!!O.!!II26I2~~O~IO!.-. _______________ _ 

FIFTH: The nature of the business or purposes to be conducted or promoted in New Hampshire is __ 

Eloctici!), supply 

SIXT"': The name ofils regislered agent in New Hampshire is Nllional Registered Agents, Inc. 

and the str .. l.ddr .... lawn/city (including zip code and post office box. if any) of Its registered office is 

(agenfs business address II New HamllShlrel 63 Pleasont Street. Concord, NH 0330t 

SEVENTH: The sale or offerfor sale of any ownership interests In Ibis business will comply with the 
~uirem.nts of the New Hampshire Uniform Securilies Act (RSA 421-8). 

....,.. 
r 

I 
I 

Pile I V1 ~ .. _-j 
Form FLLC-I Pate I VI .O 

." 



APPLICATION FOR REGISTRATION AS A 
fOREIGN LIMITED LIABILITY COMPANY 

FormfLLCI 
(Cont.) 

·Signature: ____ 7fo("V_;...::_:W=-JL ______ _ 
Primor~penmne: __________ M~lc~~~IF~&~19~U~ld~ ______ ___ 

Title: ________ ~C<!:E~O~ ____ ...:..__ 

Date signed: _________ 6"'12"'1"'12"'0"-"'--_________ ___ 

Complete address of person signi ng: _________ -'V.!!ir."id"'ian:!.!:E"'ne"'IlI"'Y _________ ___ 

64 Nonh Main St 

Norwalk, CT 06854 

• Shall be executed on behalf of the foreign limited Iiabili~ company by a person with authori~ to do 
SO under the laws of the state or other jurisdiction ofits formation, or, If the foreign limited liabili~ 
company is in the hands of a receiver, ex""utor, or other court appointed tlduciary, trustee, or other 
fiduciary, it must be signed by thaI fiduciary. 

OISCLA IMER: A" documents med with the Corporate Division become public records and will be 
available for public inspection in either tangible or electronic fonn. 

Mail fee;, DATED AND SIGNED ORIGINAL. CERTIFICATE OF EXISTENCE OR DOCUMENT Of 
SIMiLAR IMPORT ISSUED BY DiE STATE OR COUNTRy OF FORMATION AND FORM SRA to: 
Corporate Division, Department of State, 107 North Main Street, Concord NH 03301-4989. 

Page 2 of2 5107 
Forni FLlC-J Pap 2 VI.O 



CERTIFICATE OF EXISTENCE 
WITH STATUS ffl GOOD STANDING 

I, ROSS' MILLER, the duly elected and qualified Nevada Secretary of State, do hereby certifY 
that I Sm, by the laws of said State, the custodian of the records relating to filings by ; 
corporations, non-profit corporations, corporation soles, limited-liability companies, . limited 
partnerships, limited-liability partnerships and business trusts pursuant to Title 7 of the Nevada 
Revised Statutes which are either presently in • status of good standing or were in good Stll1lding 
for a time period subsequent of 1976 and am the proper officer to ellecute this certificate. . 

I further certifY that the records of the Nevac!a Secretary of State, at the date of this certificate, 
evidence, VIRIDIAN ENERGY MD LLC, as a limited liability company duly organized \D'der 
tbe laws of Nevada ud existing under and by virtue of the laws of the State of Nevada sin!:<> 
January~6, 2010, and.is in good standing in this state. . . 

Elec1ronic Certificate' 
Certlfieste Number: C20110622'()334 
You may verify this ale.ctronic certlficete 
online at http://www.nwos.govl 

'. 

IN WITNESS WHEREOF, I have hereunto sei my 
hand and affilled the Great Seal of State, at my 
office on June 22,201 I. 

,.~-4$ 
ROSSMILLER 

Secretary of State 



Form 8RA - Addead.m to BlIainess Organization aad RegistntloD Forms 
Statemeat orComplluee wltll New BUlpsIdre Seewrities LInn . 

rlrt 1- Booo'- IdOlllifiatiol .Dd C .... d IDfo ... llItD 

Business Name: Viridlon EnCIJ)' MD LLC 

Business Address (include city, state, zip): 202 South Mlnnes.o. St, Carson City, NV 89703 

Telephone Number: __ ~(2~0~3)t.!66=3-:!7~S2",4:..-__ E-mail: _____ ...:.!rj!!aco~bS@~v~in~·d~ion~.co~m~ ____ _ 

Con~. P~n: ~R~afi~'~Ja~c~ob~. _______________________________ _ 

Contact P .... on Address (ifdift'mnI): ____________________ -'-__ _ 

Plrt JI-CIoeek~.rlll. follo ... III ...... Plrt JI.lfftlorcihan one item is cIIecked, the furm will be rejected. 
(PLEASE NOTE: Most small basi ...... resislering in New Hampshire quolir,. for the ex.mptlon In Pili 11, Item I below. 
H ... _" you mU$l insure that your business metes 011 of the requirements spelled out in A), B), and C)): 

I. Ownership interests in this busine$$lI'e exempt from the reglstntion requirements of the $tale of New Hampshire 
becIwe lite business meets dIJ. of lite followin, IItree requirements: 

A) This business has III.,. f.,..,. """'.,.,; ond 
B) Advmimg ..tOIl", to th. SIll. 0/ """,.,.hlp brt ... _ has not been circullllOd; and 
C) Sales of ownetShip in_ts - if any - will ba ""mp/«td M'IIIIbr 6lJ days of the fonnatlon of this blisiness. 

2. This business will offer securities 10 New Hampshire under _ exemption from ""is1rlllion or wil) notice file 
for federol covered securities. Enter tho citation for lb. exemptioa or noIice filina claimed-_______ -.:. 

3. This business has ""islered or will "'siSler its ..... rill .. for .01, in New Hampshire. Enler the dllt the 
registration statement was or will be filed with tho Bu .... of Securities Regulation -____ _ 

Thjs business was fonned in a state ocher than New Hampshire and will nol ofTer or sell securides in New 
Hampshire. . 

'.r. III - Check fl!:i£ 01 the 101l0wl_1 lIem.tn '011111: 

I . ..L.. This business Is Ifo/ lid", formed In New Hampshire. 

2. This business Is beio, formed in New Hampshire and the '"Ii_ion doeument SI8I .. that any sole or 9ft'er for 
sale of ownenlbip interalS In tho bull .... will comply with the require ..... ts of the New Hampshire Uniform 
Seeurities Act. 

,"rt IV - Certillealion ., ACCllroC)' 

(NOTE: Tho inform •• ion in Part IV must be certified by: I) all of the incorporators ofa corporation to be formed; or 2) In 
executive officer of an existing corporation: or 3) 111 of the looml partners or intended general partnel'$ or. limited 
panncrshipi or 4) one or more authorized members or mana&ers oC a limited liability company; or S) one or mort authorized 
portne ... of. relistored limited liability partnership or foreien r.,iSlered limited liability ponnership.) 

I (We) certitjllhat the ,nfonoetioo provided in this form is INe and complete. (Original.ianatures W> 

Name (print): ____ -'M!!!!::lc'!!hae~1 F~aI~I~9U~i!!st'_ ___ _ SIJP1aturc: .?f.vt., T~ 
Date slJP1ed: _-!J:=.ne=2"'t!'-'2~O"'11'___ 

Name (prinl): _ __________ _ Signature: __________ _ 

Date~~: _______ __ 

Name (print): ____________ _ Signalure: 
Date signed: ________ _ 

Rev. 3101 



Viridian Energy MD LLC 

Exhibit 2 

A listing oj the states where the applicant currently conducts business relating to the sale oj electricity; 

Viridian Energy MD LLC ("VEMD") is a wholly owned subsidiary of Regional Energy Holdings, Inc. ("REHI"). REHI is a holding company that owns 

energy service companies across the deregulated energy markets of North America. REHI operates five operating subsidiaries including Viridian 

Energy, Inc. ("VEl"), Viridian Energy NY LLC ("VENY"), Viridian Energy PA LLC ("VEPA"), Cincinnati Bell Energy ("CBE") and VEMD. 

The following organization chart summarizes the relationship between REHI, VEMD, VEPA, VEl, CBE, and VENY. 

Regional Energy Holdings, 
Inc. 

Viridian Energy Viridian Energy, Vi rid ian Energy Cincinnati Bell Viridian Energy 
PAllC Inc. MDllC Energy llC NY llC , 

(Pennsylvania, 
New Jersey, (Connecticut, (Maine, New (Ohio) (New York) 

Maryland, Massachusetts) Hampshire) 
Illinois, DC) 



Viridian Energy MD llC and its affiliates are currently actively providing electricity supply services to the following states and 
utilities: 

State Utility License/Docket # Active Since Entity 

Connecticut Connecticut Light and Power License # 04-09-15 July 2009 Viridian Energy, Inc. 
United Illuminating 

Pennsylvania Pennsylvania Power and Light Docket # A-2009-2145794 February 2010 Viridian Energy PA lLC 
PECO 
Duquesne Light Company 

New Jersey Atlantic City Electric License # ESl-0084 May 2010 Viridian Energy PA llC 
Jersey Central Power and light 
Public Service Electric and Gas 
Rockland Electric Company 

Maryland Baltimore Gas and Electric License Reference No.: IR-1840 July 2010 Viridian Energy PA llC 
Potomac Electric Power Company 

New York Con Edison ESCO Code VRID March 2011 Viridian Energy NY llC 

Central Hudson Gas and Electric 
National Grid 

Orange and Rockland 
NYSEG 
RGE 

Ohio Duke Energy Ohio Certificate # 11-319E(1} June 2011 Cincinnati Bell Energy llC 

Illinois CornEd Case No. 11-0348 Aug 2011 Viridian Energy PA LLC 
-



Virldlan Entrr'l MD LLC 

Attachment 3 

A listing disclosing the /lUmber and type D/ customer «nnpfGlnts CDnCeming the tJppiicant Dr its principD/s, if any, fi~ with a state licellSing/ngistration agency, artomey generufs offICe or other 

gcwemmental consumer protection agency/Dr the most re«nt colerwhJr)l«lt In ~ state In which the appIieDnt has conducted business relDting to the sale D/ electricity; 

Since launching seNice in August 2009 Viridian Enegy MD LLC and Its affiliates have enrolled over 200,000 electric meters In 7 states, currently serves over 160,000 meters, and have had 37 
complaints filed against it as per the chart below. 

P'''' STATE COMPlAINT NAME COMPlAINT " COMPlAINT lYPt: STATUS ... u AWl,., • of wstomers served In the AWlr. "of wstomers served In 
State on the ((Implaint dlle tool on the ((Impl,lnt dll' 

2/23/2010 cr AnonymOUs Nothl", provided Inaceurate and misllHdlnl claims 2/23/2011 - Written response to cr OPUc. 
byYlrldlan Energy No response from cr CPUC a$ of 3/24/2011. 18,086 111,0117 

2/10/2011 cr Donald Jack$On Nothirlg provided Slammlne 2/14/2011- Written response to CT OPUC. 
No response from CT OpuC as of 6/S/2011. 31,47S 139,418 

S/l1/2011 cr JeffreyTayfor Nothing provided 81111ng S/24/2011- Written response dated S/17/2011 to CT 

PPuc. 
S/24/2011 _lnquiry from cr OPUC. 

29,S2S 1S3,020 

S/24/2011- Responseto CT OPUCS Inquiry. 

10/29/2010 MP GUlUsharan Patel 1010131S92 Siammine 11/9/2010 • Written response to MO psc. 

11/10/2010 - CI<»lnlletter from MO psc. 13,S77 92,084 

12/6/2010 MP Wanda Mason 12113288S Start/Stop Servlce/Slammlnl 12/16/2010 - Written response to Pepeo. Customer rescinded the complaint, 

12/16/2010 - Customer confirmed mlsunderstandinl but MD PSC only prcI\Ilded closllII 

and n.ot I slanwninl complaint. letter as opposed to rescl55lon. 18,S70 109,199 
4/11/2011 - Closirlgietter from MD psc. 

1/S/2011 MP lillian Crosby 111133787 Start/Stop Servlce/Slamml", 1/11/2011- Written response to MD PSc. 

3/21/2011- Ooslnlletter from MO PSC. 22,493 123,937 

1/18/2011 MP Sharon Dews 111134172 - Me PSC Siammirlg 1/26/2011 • Written response to MO PSC. 

mONDED 2/16/2011- Written confirmation from MD PSC that 23,349 132,7111 
COMPlAINT CU$lomer withdrew complaint. 

2/16/2011 
1/24/2011 MP Margaret Brown 111134311 Slamming 2/1/2011· Written response to MO PSC. 

2/7/2011 - Cfoslncletter from MD PSc. 23,740 134,230 

1/28/2011 MP William Sharp lUU4SS8 BiIlirlgDlspute 2/7/2011- Written response to MO PSc. 

3/8/2011- Closi", letter from MO PSC. 24,2OS 136,222 

2/811011 MP Carolvn Brown 21113S048 Start/Stop Sel"lice 2/14/2011- Written response to MO PSC. 

2/22/2011 - Closlne letter from MO PSC. 24,8S8 139,0311 

2/22/2011 MP Yeleda Jones 21113SS6S Start/Stop Servlce/Slanwninl 3/2/2011 - Written response to MO PSC. 

3/10/2011· Ciosilllietter from MO psc. 2S,27S 140,82S 

3/112011 MP HaJIM.II .. 31113S783 BillircDispute 3fl/2011 - Written response to MO PSC. 

3/2S/2011 - Closinlietterfrom MO P$C. 2S,S10 142,062 

3/11/2011 MP lain Banluno 31112&026 Billinl Dispute/Slanwnine 3/16/2011- Written response 10 MD P$C. 

4/6/2011- CI<»inl tetter from MO PSC. 2S,771 143,847 

3/8/2011 MP Allee Esslen 311136030 BllUng Dispute/Stammlrlg 3/16/2011 • Written response to MO PSC. 

S/3/2011 - Closinlletter from MO PSc. 2S,771 143,847 

3/11/2011 MP louise Poe·Jones 311136174 Billing Olspute/Slamming 3/22/2011 - Written response to MO P$C. 

3/24/2011· CI<»inlletter from MD PSc. 25,842 144.7S! 
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DA .. STA .. c:ow\AM_ """"'"' . """""" TYPI STATUS ..... A_ .... of cllStofMn MNtcI In l_ AYer •• of C"'"""" tetWclln 
SUW O\'ItM-...... date llUI ""tM~6IU 

4/18/2011 .. rt.yIiJ Hunter CAl IiW.(l6S7 "'- 4/22/2011 • Writt.,. ~ to N.I tf'tJ Thh_.sa--.~ 

No ~ from HI 81'0 ~ ofr./S/2011. ..... "Ven:te ENfIY" tnd ~ 75.'" nO,Ill 
1IOt"-_to~. 

5/24/2011 NJ SisayWoIIb! CAl 11W.Q166 BiIIine Diipute &19/2011 - Wr'ltHl refflOftM d.MI 6/2/201110 HI 

IPU. 71,US IS4,8n 

6/14/2011 NJ 51InlllY"-t.r CA'llW~ - alUlnl Dispute 6/21/2011 • E·,.,." to N11N'U stili", w. didn't think 

WONDEDIVH' this w., directed" Yiridi,n, but nlth.r PSE&G. 
IOU 6/21/2011 - RetpOnM from HI BPU ".tine they md 

the customer lett.r .nd It ,hould h_lO"t to 
80,77. 151,350 PSE&G. OIrwc1ed 0,15 to dbr ... .,d Ihls rompl,lnt since 

It ""rulnl to bllUn •• 1Id p.vmenll. 

1/31/2011 PA CurtlsMHOn nS9021 SllIrnminl 3/10/2011- WlltUn '"ponle to PA Puc. 
No ,,'pOnM from PIA PUC'$ 0')/24/2011. 11,952 136,487 

2/10/2011 ,. PMII london 1191141 ...... Oi$pI.Ite W/2011 • Ac1 ..... d •• (111m I'WOIIwd by VlrkIllIn . 

3/S/2011- Wrin," ... ~ .. Io p,. rue. 12,156 139,418 
ContIlMlInc to work with PI. PUC on this di1lMrte. 

l/1I2011 PA .kJt.nlktshiMki 2797480 ........ 317/2011 - W""tn ~ to PA PUC. 
3/23/2011 - PnM6ecI sipH CUSCOlNr ~Io&. 
3/l3I2011 - I-nIIiI ffom PA PUC IntormItt& w; 111M 

QnCom.r Gon '* wbtIlO ~ 1M Iw»MY 13,541 142.,062 
Nn __ ttlenrort INs Irltotm.I (~'-t is beirc _ .... 

3/7/2011 PA Evans Haninon 27992&3 - 3/10/2011- Written rHPOll~ to PA PUC. 

3/23/2011 - ProYidtd TPVIO PA PUC. 13,806 143,134 
5/24'2011- CIo5t,.,. .. ~ from PA Puc. 

3/21/2011 PA Mer1tPrln~ 2104691 lIillil'llDlspute 4/10/2011 - Written "'JI»n~ 10 PA PUC. 
4/14/2011- F •• from T,11\' Trout It the PA PUC 
netllll tlltt the (IIIIOmot, II Ioatldltd with the 14,401 146,609 
,..iIOlI'tlon.nd the (I.'m w*, ... rbtlly(losed out with 

thetvJtorr.-r, 
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A copy of eoch contract to be used for residential and small commercial customers; 



New Hampshire Terms of Service 

Viridian Energy® MD LLC ("V iridian" or the "Company") is licensed by the New Hampshire 
Public Utilities Commission ("NHPUC") to offer and supply electricity supply service as a 
competitive electric power supplier ("CEPS") throughout New Hampshire. Viridian agrees to sell 
electricity supply service to you for the price and upon the terms and conditions set forth in this 
electricity sales agreement ("Agreement"). You agree to receive and pay for electricity supply service 
from Viridian in accordance with this Agreement. You understand that the prices charged by Viridian 
for electricity supply service under this Agreement include the electricity commodity and do not 
include other costs, including but not limited to, the price of transmission and distribution, the system 
benefits charge, stranded cost recovery charge and taxes. You have the right to change your CEPS 
subject to the terms of this Agreement. 

Price: Customers enrolled in Viridian's Everyday Green plan will pay a fixed price for the first month of 
electricity supply service. The price for the first month is contained in the New Hampshire Customer 
Application and is incorporated by reference and made a part of this Agreement. After the first month, 
Everyday Green plan customers will pay a variable rate for electricity supply service which will 
fluctuate on a month-to-month basis. Pure Green plan customers will pay a variable rate for the entirety 
of the term of this Agreement. Customer acknowledges and understands that variable charges are set by 
Viridian and will fluctuate with month-to-month wholesale market conditions applicable to the Local 
Distribution Company's ("LDC's") service territory. Please visit www.viridian.com for more 
information regarding current electricity supply prices and updates. 

Term: Viridian will begin furnishing your electricity supply service on a date set by the LDC. This 
Agreement will continue in force on a month-to-month basis until this Agreement is cancelled by either 
party in accordance with the terms of this Agreement. 

Rescission by Customer: If you received this Agreement in person or electronically, you may rescind 
your switch to Viridian by notifying Viridian within business 3 days from the date of personal or 
electronic delivery of this Agreement. If you received this Agreement by mail, you may rescind your 
switch to Viridian by notifYing Viridian within 5 business days from the postmarked date. 

Termination by Customer: You may cancel this Agreement at any time without penalty by notifying 
Viridian in advance by email at customercare@Viridian.com or in writing by mail at 64 North Main 
Street, Norwalk, CT 06854. Cancellation becomes effective upon the processing of your cancellation 
request by the LDC. You shall be obligated to pay for the electricity supply service provided pursuant to 
this Agreement prior to the date that such cancellation becomes effective, including any applicable LDC 
late fees. 

Termination or Amendment by Viridian: Viridian may terminate this Agreement for any reason, or 
no reason, upon thirty (30) days advance notice. Cancellation becomes effective upon the processing of 
your cancellation request by the LOC. Upon thirty (30) days advance written notice, Viridian shall 
notifY you regarding a proposed amendment to this Agreement. The proposed amendment shall become 
effective upon the expiration of the thirty (30) days advance notice unless you cancel this Agreement 
priorto such time. 

131994.0010117033755v.1 



Billing and Payment: You will receive a single consolidated bill from the LDC that includes the LDC's 
charges and Viridian's charges. The LDC will set your payment due date and payment address. Bills not 
paid in full by the due date will incur a late payment fee on unpaid balances in accordance with the 
LDC's billing policies and procedures. Customer agrees that it will be charged for any fee assessed by 
the LDC on Viridian for the provision of consolidated billing service. 

Dispute Procedures: For questions about your bill or other inquiries about the Company's term of 
service, you may contact Viridian by telephone at 1-866-663-2508, email at 
customercare@Viridian.com or by mail at 64 N. Main Street, Norwalk, CT 06854. In the event of a 
dispute, the parties agree to use best efforts to resolve the dispute. If you have questions about your 
rights and responsibilities as a ratepayer, you may contact the NHPUC's Office of Consumer Advocate 
at 1-603-271-1172. 

Emergency: In the event of an emergency, such as a power failure or a downed power line, you should 
call the LDC immediately. 

Limitations on Warranty and Damages: You understand and agree that there are no warranties, either 
express or implied, associated with the electricity supply service provided by Viridian. The Company 
will bear no liability to you or any third party for consequential, punitive, incidental, special or indirect 
damages. 

Social Service Agencies: The following are social services agencies available to low income 
customers for bill payment assistance: 

Belknap and Merrimack Counties: www.bm-cap.org 
Rockingham County: www.rcaction.org 
Hillsborough County: www.snhs.org 
Cheshire & Sullivan Counties: www.scshelps.org 
Strafford County: www.straffcap.org 
Coos, Carroll and Grafton Counties: www.tccap.org 

Financial assistance program information can be obtained by contacting the appropriate agency. 
Customer may also refer to the Office of Consumer Advocate's Assistance Program page located at: 
http://www.oca.nh.gov/assistanceprograms.htm 

Do Not CaD Registry: The National Do Not Call Registry gives you a choice about whether to receive 
telemarketing calls at home. For more information on how you may be added to the registry, please visit 
the official website located at: https:llwww.donotcall.gov/ 

Force Majeure: Viridian will not be responsible for providing electricity supply service to you in the 
event of circumstances beyond its control such as events of Force Majeure as defined by the LDC or any 
transmitting or transportation entity, including acts of terrorism, sabotage, or acts of God. If there is a 
change in any law, rule, or pricing structure which results in Viridian being prevented, prohibited, or 
frustrated from carrying out the terms of this Agreement, Viridian reserves the right to cancel this 
Agreement in accordance with its terms. 

131994.0010117033755v.1 



Information Release Authorization: By entering into this Agreement, for purposes of consolidated 
billing, you authorize Viridian to obtain your infonnation from your LDC concerning your account that 
includes, but is not limited to: billing history, payment history, account number, historical and future 
electricity usage, meter readings and characteristics of your electricity supply service. You may rescind 
this authorization at anytime by contacting Viridian. The Company will not release your confidential 
infonnation without your written authorization. For purposes of this Agreement, confidential 
information shall include any and all personal infonnation that could be used by a third-party to identifY 
you, including but not limited to name, address, phone number, social security number and account 
number. 

Assignment: Viridian reserves the right to assign this Agreement, without your consent, to another 
energy supplier or other entity as authorized by the NHPUC. 

Viridian Energy® MD LLC 
64 North Main Street 
Norwalk, CT 06854 
Toll-Free: 866-663-2508 Fax: 203-413-4434 
Monday through Friday, 8:30 a.m. to 6:30 p.m. EST 
customercare@Viridian.com 
www.viridian.com 

131994.00101l7033755v.1 
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Evidence of completed Supplier troining with Public Service New Hompshire. 



Public Service of New Hampshire 
Certificate of Completion 

is hereby granted to: 

Vi rid ian Energy 

to certify that they have completed to satisfaction 

NH Supplier Training 

Granted: 06/28/11 
a........j)"",,? 

Aaron Downing 
PSNH Supplier Services 

i 

---- -- ------ ------------ - -----------" 
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Evidence of contractual relationship with a NEPOOL member. 



This Agreement (the "Agreement"), dated as of July 26 20 II, is executed and 
delivered by Viridian Energy, Inc. ("VEl") and Vi rid ian Energy MD LLC ("VEMD"). 

WIT N E SSE T H: 

WHEREAS, VEMD, an affiliate entity of VEl, has applied for a license to supply 
electricity to customers in the state of Maine, which application requires, among other things, the 
applicant to be a participant in the Independent System Operator of the New England ("ISO
NE'') or show that it will conduct transactions through a contractual agreement with an entity 
that is a participant in the ISO-NE electricity market. 

WHEREAS, VEl is a participant in the ISO-NE electricity market and a ISO-NE 
member.NOW, THEREFORE, based upon the foregoing and other good and valuable 
consideration, the receipt and sufficiency of which is hereby acknowledged, VEl and VEMD 
hereby agree as follows: 

1. VEl hereby affirms and guarantees to support the operations and business 
activities ofVEMD as they relate to procuring power from and within the ISO-NE control area. 

2. This Agreement shall terminate and be of no further force and effect upon 
the expiration or termination of VEl's membership in ISO-NE. 

IN WITNESS WHEREOF, VEl and VEMD have executed and delivered this Agreement 
to be effective as of the date first written above. 

J31994,OOlOon014780v.l 

VIRIDIAN ENERGY, INC. 

BY:~ ~4A 
Name: Michacliliiquist 
Title: Chief executive Officer 

VIRIDIAN ENERGY MD LLC 

By:,:-:--1tvl.----:--::-~yAA~~--
Name: Michael Failquist 
Title: Chief executive Officer 



Davld T. Doot 
Secretary 

nrldian Energy, Inc. 
Attn: Raphael Jacobs 
64 North Main Street 
NOIWallc, CT 06854 
riacobs@yiridian.com 

DearRafi: 

July 19, 2011 

You have requested that the New England Power Pool ("NEPOOL"), a voluntary 
association of entities that participate in the wholesale electric markets in the six New England 
states, indicate to you whether Viridian Energy, Inc. ("Viridian") is a member "in good standing 
in NEPOOL." This letter is in response to that request 

As of the date of this letter, Viridian is a NEPOOL member entitled to full rights and 
subject to full obligations of members as set forth in the Second Restated NEPOOL Agreement, 
which is NEPOOL's governing document. Viridian, fonnerly known as New England Gas and 
Electric, Inc., was accepted for membership in NEPOOL effective as of July I, 2009 pursuant to 
an order of the Federal Energy Regulatory Commission ("PERC',) issued July 29,2009 in 
Docket No. ER09-1394, subject to the conditions and waivers agreed to between NEPOOL and 
Viridian as filed with the PERC in that Docket. Viridian has not requested tennination of its 
membership and NEPOOL has no application or request pending for termination of its 
membership in NEPOOL. 

4239P1LI 

Respectfully, 

fir.'·~ 
David T. Doot 
Secretary 

New EnglaDd Power Pool· c/o Day Pitney rLP· 242 Tnunbull Street • Hartford, cr 06103-1212' (860) 275-0102 
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Financial security 



INTERNATIONAL FIDELITY INSURANCE COMPANY 

BOND NO. 0558224 

PREMIUM: $3,000.00 

KNOW ALL MEN BY THESE PRESENTS THAT WE, VIRIDIAN ENERGY MD LLC 

as Principal, and INTERNATIONAL FIDELITY INSURANCE COMPANY, a corporation duly organized and doing 
business under and by the virtue of the laws of the State of New Jersey, and duly licensed for the purpose of making, 
guaranteeing or becoming sole surety upon bonds or undertakings required or authorized by the laws of the said State, as 
Surety, are held and firmly bound unto 

New Hampshire Public Utilities Commission 
(Hereinafter called the Obligee) 

in the sum of One hundred Thousand and 00/1 00 
Dollars ($ I 00,000.00 ) 

for the payment whereof well and truly to be made we and each of us bind ourselves, our heirs, executors, administrators, 
successors and assigns, jointly and severally, firmly by these presents. 

THE CONDITION OF THE ABOVE OBLIGATION IS SUCH that, whereas, the above bounden PRINCIPAL has 
made application for a license to the Obligee to offer, render, fum ish or supply electricity or electric generation services to 
the public. 

NOW THEREFORE, the Principal must act in accordance with Section PUC 2003.0 I (d)(4)(2) of the New Hampshire 
Code of Administrative Rules, to assure compliance with applicable provisions of the Public Utility Code Section PUC 
2003.03 Reporting and Financial Requirements of Competitive Electric Power Suppliers, and the rules and regulation of 
the New Hampshire Public Utility Commission by the Principal as a licensed electric supplier to ensure the payment of 
Gross Receipts Tax as required by Section PUC 2003.0 I (d)(4)(2). 

NOW THEREFORE, if the Principal shall during the period commencing on the aforesaid date, faithfully observe and 
honestly comply with such rules, regulations and statutes that are applicable to an electric generation supplier licensed in 
the State of New Hampshire and fulfills its obligation to pay the Gross Receipts Tax to the State of New Hampshire, and 
to deliver electricity at retail in accordance with contracts, agreements and arrangements, require the execution of this 
bond, then this obligation shall become void and of no effect. 

PROVIDED, HOWEVER, 

I. This bond shall have the term beginning 8/112011 and ending 8/112012 , but 
may be continued by certificate at the option of the Surety. Neither non-renewal by the surety, nor failure, nor inability of 
the Principal to file a replacement bond shall constitute a loss to the Obligee recoverable under this bond. Surety shall 



provide Obligee and Principal with a written notice of its intent not to continue this bond at least sixty (60) days prior to 
its anniversary date. 

2. In the event of default by the Principal, the Surety shall be liable only for damages incurred by Obligee up to 
termination date of this bond. 

3. No claim shall be had or maintained against the Surety on this instrument unless such be brought or instituted and no 
suit shall be maintained against the Surety unless it be brought within three (3) months from the termination or expiration 
date ofthe bond. 

4. Ifany conflict or inconsistency exists between the Surety's obligations or undertakings as described in this bond and as 
described in the underlying document, then the terms of this bond shall prevail. 

5. The aggregate liability of the surety is limited to the penal sum stated herein regardless of the number or amount of 
claims brought against this bond and regardless ofthe number of years this bond remains in force. 

6. This bond shall not bind the Surety unless the bond is accepted by the Obligee. If the Obligee objects to any language 
contained herein, within 30 days of the date this bond is signed and sealed by the Surety, Obligee shall return this bond, 
certified mail or express courier, to the Surety at its address at: 

International Fidelity Insurance Company 
Attention: Dorothy O'Connor 
2999 Oak Road, Suite 820 
Walnut Creek, CA 94597 

Failure to return the bond as described above shall constitute Obligee's acceptance of the terms and conditions, herein. 

SIGNED AND SEALED THIS _",Bt::..h ____ day of ___ A_"..:9_"S_t ______ 20 _11 __ 

VIRIDIAN ENERGY MD LLC 



ICALIFORNIA,ALL-PVRPOSE ACKrNOWLEDGMENT 

State of California 

County of Los Angeles 

On 'AUG 0 82011 before me, B. Aleman. Notary Public, personally 
appeared Brenda Wong who proved to me on the 
basis of satisfactory evidence to be the person(s) whose name(s) 
is/aFe subscribed to the within instrument and acknowledged to me 
that he/she/they executed the same in his/her/their authorized 
capacity(ies), and that by his/her/their signature(s) on the instrument 
the person(s), or the entity upon behalf of which the person(s) acted, 
executed the instrument. 

I certify under PENALTY OF PERJURY under the laws of the State of 
California that the foregoing paragraph is true and correct. 

WITNESS my hand and official seal. 

8, ALEMAN 

iI'-" commission # 1774647 z 

" :.,.; Notary PuDliC • Calltornlo ~ 
~. " .' Loa Mg-'.' county I 
J •. ~. 0 • _m·=<iC!?1·2J1J • 

Signature ~~~~~~~~hii.~ B. 



ALL-PURPOSE ACKNOWLEDGMENT 

State of Ccfi1 I'\S'<,~ i <-~ r 
County of f-"'" v r;s\.l. 

On lo 14 v.. ':>\1, \-1- ~ \ \ before me, 11J, C/lo..e\ 14 Gild 0(N ').6, ' 
DATE NAME OF NOTARY PUBLIC 

personally appeared _,-I-R.lO!.C\-"'u<-'P __ ---'-S....,-.".' L~'y\~I",,1 ,,:.:q~'t=~-------_ 
NAUE(S) OF SIGNER(S) 

proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) 
is/are subscribed to the within instrument and acknowledged to me that he/she/they 
executed the same in his/her/their authorized capacity(ies), and that by his/her/their 
signature(s) on the instrument the person(s), or the entity upon behalf of which the 
person(s) acted, executed the instrument. 

~~~~~~~ 
SIGNATURE OF NOTARY 

h1~ CcJINlIr1; ss ;c,V\ 'l)( P\V~.:s ~o Avr,\ .2..0\ L 



Tel (973)624.7200 POWER OF ATIORNEY 
INTERNATIONAL FIDELITY INSURANCE COMPANY 

HOME OFFICE: ONE NEWARK CENTER, 20TH FLOOR 
NEWARK, NEW JERSEY 07102·5207 

FOR BID BOND/RIDER/CONSENTS/AFFIDAVITS 
KNOW ALL MEN BY mESE PRESENTS: That INTERNATIONAL flDEUTY INSURANCE COMPANY, a ""rpo",t,on organized and exi.ling 

Jaws of [he Stale of New Jersey. and having its principal office in the City of Newark, New Jersey, does hereby constitute and appoint 

r 'MAii:TIiA- GONZALEs, TOMBRANIGAN, 'RHONDAC: ABEL, JOYCEHERRIN, MIKE'pARiZiNO, -'-'--1 
1 E.S. ALBRECHT, JR., JERI APODACA, NOEMI QUIROZ, MARIA PENA, RACHELLE RHEAULT, fl 

l C.K. NAKAMURA, MARINA TAPIA, ASHRAF ELMASRY, LINDA ENRIGHT, SIMONE GERHARD, • 

I ~~;::~~ ___ . _~ ___ ~" ____ ~'"_' . ___ ,_, __ ~" .. ".m ._".m _ "" __ • • _.w_ . .J 
its true a!l~ lawfu~ attorney(s)-in-fact to execute, s~aJ and deliver for and on its be~Jf as surety, any and aU bonds and undcrtaki~gs. contracts of indem~ity and 
other wntJ~ obhgalory In the nature thereof, which are or may be allowed. requIred or permitted by law. s~~~ rule. regulatIOn, contract or otherw~\..and 
the execution of such instrument(s) in pursuance of tbese presents, shall be as bindmg upon the said llua.RNA11ONAL FlDELITY INSUtl~NCE 
C9~ANY, as fully aDd amply. to all intents and purposes, as if the same had been duly executed and acknowledged by its regularly elected officers at its 
pnnClpaJ office. 

:nus Power of AuorneyJs execu~ an.tt.!!lay be revoked..z.!)Ursuant to and by authority of Article 3·Section 3. of the By· Laws adopted by the Board of 
Directors of INTERNATIONAL l'1uEUTY INSURANt..:E COMPANY at a meeting called and held on the 7th day of February, 1974. 

The President or any Vice President, Executive Vice President, Secretary or Assistant Secretary. sball have power and authority 

(1) To app<;lint Anomeys·in.fact. and to authorize them tD execute Dn behalf of the Company, and attach the Seal of the Company thereto, bonds and 
undertakings, contracts of indemnity and other Writings obligatory in the nalUre thereof and, 

(2) To remove, at any time, any such auorocy·in·fact and revoke the authority given. 

Further, this Power of Attorney is signed and sealed by facsimile pursuaDt to resolution of the Board of Directors of said Company adopted at a meeting 
duly called and beld on the 29th day of April, 1982 of which the following is a true excerpt: 

Now therefore the si~alures of such officers and the seal of the Company may be affixed to any such power of attorney or any certificate relating therelo by 
facsimile, and any such power of attorney or certificate bearing sucb faCSimile srgnatures or facsimile seal shall be valid and bindm& u~n the Company and any 
such power so executed and certified by facsimile signatures and facsimile seal shall be valid and binding upon the Company in the future with respect to any 
bond or undertaking to which it is attached. 

IN TESTIMONY WHEREOF, INTERNATIONAL flDELITY INSURANCE COMPANY has caused thi. ,nstrument to be 
signed and its corporate seal to be affixed by its authorized officer. this 16th day of October. A.D. 2007. 

STATE OF NEW JERSEY 
County of Essex 

INTERNATIONAL FlDEUTY INSURANCE COMPANY 

<~ -;iJ1-~ 
Secretary 

On tbis 16th day of October 2IYJ7, before me came the individual who executed the-'precedingJnstrument. to me ~rsonally kDo~~I!t. and, being by me duly 
sworn, said the he IS the therein described and autborized otr.cer of the INTERNATIONAL FIDEUTY INSURANCE COMPAJ.'fI; that the seal affixed to 
said instrument is the Corporate Seal of said Company; that the said Corporate Seal and his signature were duly affixed by order of tbe Board of Directors of 
said Company. 

IN TESTIMONY WHEREOF, I have hereunto set my hand affixed my Official Seal, 
at the City of Newark, New Jersey the day and year first above weinen. 

CERTIFICATION 

A NOTARY PUBUC OF NEW JERSEY 
My Commission Expires Nov. 21, 2010 

I. the undersigned officer of INTERNATIONAL FIDEUrY INSURANCE COMPANY do hereby certify that J have compared the foregoing copy of the 
Power of Attorney and affidavit, and the copy of the Section of the By·laws of said Company as set forth in said Power of Attorney, with the ORIGINALS ON 
IN THE HOME OFFlCE OF SAID COMPANY, and that the same are correct transcripts thereof, and of the whole of the said originals, and that tbe said Power 
of Attorney has not been revoked and is new in full force and effect 

IN TESnMONY WHEREOF, 1 ha,,'e hereunto set my hand this day of illS 0 82011 

-#(~#'Pr~ 
Assistant Secretary 


